


Bicom, a leading company in the 
design and production of vending 
machines for hot and cold meals, 
exports Italian technological 
innovation worldwide.

Thanks to our ongoing research into 
advanced technical solutions, we 
meet the needs of an ever-evolving 
food service industry.

Bicom is present in Europe, Asia, the 
Middle East, America and Australia.

BICOM VENDING MACHINES
INNOVATION IN
AUTOMATIC DISTRIBUTION

BICOM IN THE WORLD



REMOTE MONITORING

Capable of managing up to 100 
different dishes simultaneously, 
adapting to various food types of food 
and packaging.

Bicom vending machines provide an innovative solution for automated catering, 
ensuring:

OUR VENDING MACHINES

ADAPTABILITY CUSTOM HEATING

Integrated microwave ovens bring 
meals to the ideal temperature 
without altering their organoleptic 
properties.

The B-Cloud platform enables 
real-time tracking of sales, stock, 
and storage temperatures via PC, 
tablet, or smartphone.

USER-FRIENDLY INTERFACE

Interactive touchscreens provide 
product information and display 
promotional content while the meal 
is being prepared.

B-Cloud is Bicom’s advanced management platform, designed to simplify vending 
machine control and enhance operational efficiency. Through real time data collection 
and analysis, B-Cloud enables continuous and detailed monitoring.

BICOM CLOUD

PRICE MANAGER

Set different prices for the same 
item on each machine.

SALES MONITORING

Track sales in real-time by item, day, 
week, or month.

STOCK MANAGEMENT

Check food quantities in machines in 
real time.

TECHNICAL INFORMATION

Detect alerts and gather technical 
data for quick intervention.

COMMUNICATION & ADVERTISING

Manage and upload promotional 
videos to vending machines, visible 
during sales operations and in 
screensaver mode.

INTELLIGENT CONTROL 
AND MANAGEMENT



The Mida300T is an advanced vending machine for hot, refrigerated, or frozen meals. Thanks 
to its integrated turbo microwave, food is delivered hot within seconds.

MIDA

OVEN
Turbo microwave oven for fast and even 
heating.

INTERACTVITY
Interactive touchscreens provide 
product information and display promo 
content while meal is being prepared.

COMPATIBILITY
Compatible with various packaging 
types, including valve-free solutions for 
steam release.

HOT AND COLD
Option to dispense cold or hot food 
according to customer preferences.

AVAILABLE OPTIONS FOR MIDA
√ Dual temperature mode: remotely 
switch from frozen to refrigerated.

√ Cutlery dispenser: additional module 
providing cutlery after meal dispensing.

√ Puncher: device to perforate 
valve-free packaging to prevent 
explosion during heating.

√ Machine branding customization to 
match client identity.

√ Staff training included for vending 
machine management.

√ Remote technical support via 
integrated Wi-Fi connection.

THE SOLUTION FOR 
AUTOMATIC HOT MEALS

Voltage: 230/240 Vac
Frequency: 50/60 Hz
Electric socket: 16 A
Max power: 3,5 kW *

POWER SUPPLY

Height: 1910 mm
Width: 1335 mm
Depth: 850/950 mm
Weight: 400 kg

DIMENSIONS

Height: 1520 mm
Width: 155 mm
Depth: 290 mm

CUTLERY DISPENSER

*Only during microwave heating



M1 is the ideal automatic canteen solution for offices, corporate cafeterias, gyms, and shared 
spaces. This modular system consists of an interactive totem that can be connected to up to 
four refrigerated or frozen dispensers, tailored to customer needs.

M1 FROZEN / M1 CHILLED

INTERACTIVITY
Interactive totem for meal selection.

UP TO 128 MEALS
Up to 4 dispensers for a total capacity of 
128 ready meals.

SAFE STORAGE
Each dispenser can hold up to 32 items, 
maintained at a controlled temperature.

HYGIENE
Maximum hygiene and control with 
touchless dispensing technology.

FLEXIBLE MANAGEMENT
Configurable with refrigerated or frozen 
dispensers.

THE MODULAR
AUTOMATIC CANTEEN

Voltage: 230/240 Vac
Frequency: 50/60 Hz
Max current: 1.0 A *

POWER SUPPLY

Height: 1652 mm
Width: 600 mm
Depth: 640 mm
Weight: 75 kg

DIMENSIONS

Height: 1180 mm
Width: 600 mm
Depth: 640 mm
Weight: 75 kg

DIMENSIONS KIOSK

FROZEN UNIT

Height: 1560 mm
Width: 680 mm
Depth: 640 mm
Weight: 75 kg

DIMENSIONS

Height: 1180 mm
Width: 600 mm
Depth: 640 mm
Weight: 75 kg

DIMENSIONS KIOSK

CHILLED UNIT

*Totem + 1 Unit

Frozen / Chilled Unit Kiosk



Via Prati 3/B
40069 Zola Predosa
Bologna, Italy

BICOM SRL +39 051 759225
info@bicomvending.com
www.bicomvending.com

WHY CHOOSE BICOM?

INNOVATION

Technological innovation serving of 
the automated catering industry.

GUARANTEED QUALITY

Meals that are always hot, safe, and 
delicious.

Flexibility and customization for 
every business need.

WORLDWIDECUSTOMIZATION

Bicom brings the future of 
automated catering to the world!


